BENEFITS MANAGEMENT

The Commerce Group INNOVATIVE BENEFITS SOLUTIONS L]

SINGULAR ADMINISTRATION

Commerce Benefits Group is a full service administrator capable of servicing the diverse needs of today’s
employer groups. A Third Party Administrator is no longer an entity that just processes claims, but rather a
benefits management resource that provides diversified services to meet the complex needs of today’s employer
groups. Commerce Benefits Group provides a variety of services in order to consolidate the delivery of health
care. Each of our services is carefully selected from the best resources available in the industry to assure that the
demands of our clients are met with regard to both quality and economy.

Commerce Benefits Group is your single-source for delivery of medical benefits. Our services include, but are
not limited to:

State-of-the-Art Information Delivery Systems
Management Reports

Managed Care Access

Utilization Management

Prescription Drug Benefits

Reinsurance Marketing

Employee Communication

Case Implementation

Superior Customer Service

SERVICE DEDICATION

Our New Group Installation is tailored to meet the needs of our clients and their employees. Commerce Benefits
Group employs a systematic, yet flexible implementation process designed to serve even the most discriminating
client. Commerce Benefits Group works closely with benefits managers to ensure that their employees
understand the benefits program. We assist during each stage of implementation including planning meetings,
timeline development, employee communication, enrollment meetings and distribution materials.

Our entire staff is accessible to our clients during the implementation stage and for ongoing service. Account
representatives, claims examiners, sales directors and all company executives are available to our clients.
Our commitment to “hands on” service gives our clients the reassurance that their benefit matters are being
handled proficiently.

. TotL-Free: 1-800-223-9941 www.thecommercegroup.com




